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Protection and Permanency Manual Transmittal Letter No. 02 - 002

TO:

Service Region Administrators


Regional and Local Staff

FROM:
Betty Weaver, Interim Director


Division of Protection and Permanency

SUBJECT:
FINALIZED Standards of Practice for Safety Net Services;



Adult Protective Service SOP Update of SOP-170, Assessment and Documentation on the Adult Continuous Quality Assessment; SOP-305, Adult Personal Development Plan; and SOP-307, Individual Adult Safety Plan

DATE:

May 10, 2002

Chapter 9 - Funding Resources
The attached Safety Net Standards of Practice (SOP-850 – SOP-862) replaces in its entirety the Safety Net Guidelines and forms currently on-line at the P & P website.  The attached finalized Standards of Practice and forms for Safety Net are located on the P & P website: http://cfc.state.ky.us/pandp_process/  All Safety Net Standards of Practice are effective on May 24, 2002.

SOP-850 provides a brief overview of the Safety Net program, eligibility criteria, discontinuance reason codes, and to whom the Safety Net services are to be provided.

SOP-851 delineates the role of Quality Central staff which including providing  listings to field staff of the clients who will be discontinued.

SOP-852 identifies the methods of receipt of discontinuance notifications for twenty-four (24) and sixty (60) months which will be via the PAFS-628, Exchange of Information,; the steps to take if notification is not received via the PAFS-628, such as checking the KAMES system; notification to Family Services Office Supervisor (FSOS) that the PAFS-628 has not been received; and notification to the Family Support Supervisor by the FSOS that the PAFS-628 has not been received so that the flow of information will be maximized.

SOP-853 provides the process that the Social Service Worker (SSW) is to follow when an individual has been discontinued for failure to complete an Kentucky Works Program Transitional Assessment Agreement(KWPTAA).  The SSW is to consult with the Family Support Worker (FSW) and share any knowledge that the SSW has available concerning the family/individual at risk of being discontinued; consideration of a joint home visit being made by FSW and SSW; need for a second home visit if the Parental Responsibility Opportunities (PRO) team has already made a home visit; SSW notification of the outcome of the contact(s) or attempted contact(s) to the FSW utilizing the PAFS-628; and the FSW notification to the SSW if the client re-applies for K-TAP benefits since this would make the individual ineligible for Safety Net funds and services.

SOP-854 presents the response of both the FSW or designated Family Support staff when a client is being discontinued at sixty (60) months, including the case review at least two (2) months prior to the effective date of the discontinuance; the FSW responsibility in convening a meeting to staff the case;  the purpose of the meeting (to discuss needs of the family, the possibility of an extension of benefits and referrals to community resources, as appropriate); a listing of community partners and agency staff that may be included in the meeting (this is not an inclusive listing).  If the family elects to utilize the Comprehensive Family Services (CFS) process this would replace the need for a conference, staff or PRO Team meeting; identifies the Family Support and Social Services staff as being responsible for coordinating Safety Net Services.

SOP-855 discuss the decision concerning home visits for Safety Net Services.  The Service Region Administrator  or designee in conjunction with the FSOS will determine if joint home visits will be made by FSW and SSW for the Safety Net assessment.  If a service region adopts the practice of joint home visits (FSW and SSW), the SSW may request the FSW to make a joint visit with the family to conduct an assessment.

SOP-856 requires that the SSW have contact with the family.  It does not stated the method of contact.  The preferred method for conducting the assessment is a home visit.  This SOP provides the procedures for methods of contacting the family, when the SSW is unable to locate the family, if a family is already receiving ongoing services, forms to be completed.

SOP-857 list the assessment factors that may be included in an assessment as well as provides a procedures for amount of money, time period of disbursement of money, assistance that may be provided for the family and notification to FSW as to outcome utilizing the PAFS-628.

SOP-858 delineates the discontinuance process for KWPTAA (539); twenty-four (24)months (436) and sixty (60)months (660).

SOP-859 provides information for submitting the Safety Net Report.

SOP-860 provides information regarding when a family requests subsequent services after the initial referral and the Standards of Practice to follow.

SOP-861 states that a SSW may develop an Aftercare Plan with the family when the referral is closed or upon completion of the assessment.  An Aftercare Plan is not need if the family is referred for ongoing services.

SOP-862 relates the process for a family to make a service complaint.

Forms included:


DPP-1020, Safety Net Assessment


DPP-1021, Safety Net Verification Form


DPP-1022, Safety Net Report

Additional attachments:


200% Federal Poverty Guidelines for 2002


Safety Net Report Tipsheet


Completed (sample) PAFS-628, Exchange of Information

The updated Standards of Practice in a separate document related to Adult Protective Services will supercede the Standards of Practice currently on-line at the P & P Website: http://cfc.state.ky.us/pandp_process/  The updated SOP-170, SOP-305 and SOP-307 will be effective on May 24, 2002
Chapter 3, Investigation and Assessment (APS)
SOP-170 revisions removes the requirement that an Adult CQA is completed if the SSW is unable to have a personal face to face or telephone interview with an alleged victim after following the provision in SOP-154 and a “No Findings” determination is made for the referral.  The SSW documents their efforts in the “Investigation Results” section in TWIST.  Minor language clarifications were made to this SOP as indicated by the red font.

Chapter 5, Case Planning (APS)
SOP-305 revisions update the SOP to include a link to the DPP-293, Adult Personal Development Plan.  This SOP emphases that the DPP-293, Adult Personal Development Plan is not to be shared with anyone outside the Cabinet without the adult for whom it was developed signed release.  Minor language clarifications were made to this SOP as indicated by the red font.

SOP-307 revisions update the SOP to include a link to the DPP-294, Individualized Adult Safety Plan.  Minor language clarifications were made to this SOP as indicated by the red font.

Forms attached:


DPP-293, Personal Development Plan


Dpp-294, Individualized Adult Safety Plan
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